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Hartford HealthCare Announces Partner Sites 
to Address COVID-19 Anticipated Patient Surge 

  
HARTFORD—Hartford HealthCare (HHC) has been diligently working to 
prepare for the future, creating surge capacity plans in partnership with the 
City of Hartfod and community organizations. The team activated quickly 
and spent the last several weeks evaluating several facilities and has 
identified a number of sites for COVID-related activities.  
  
In partnership with Trinity College, through the leadership of College 
President Joanne Berger-Sweeney and generous support of the Trinity 
College community, Hartford HealthCare will be entering into a Letter of 
Intent to lease the hockey arena located at the Koppel Community Sports 
Center.   
  
"Our community has not wavered in the face of these unprecedented times. 
I am incredibly grateful to the support of Trinity College and the Waterford 
Group. It's this spirit of partnership that will help us through dark days," 
Jeffrey A. Flaks, President and CEO, Hartford HealthCare. "Hartford 
HealthCare's vision is to be most trusted for personalized, coordinated care-- 
no matter the circumstances." 
  
"We have been partners with Hartford HealthCare for many years and we 
are proud to stand with them again, working to serve our community," said 
Joanne Berger-Sweeney, President of Trinity College.   
 
  
“As we encourage people to stay home and slow the spread of the 
coronavirus through social distancing, our hospitals are preparing for a big 
increase in cases, and we have been working with Hartford HealthCare 
closely and constantly,” said Hartford Mayor Luke Bronin.  “We know that 



the number of cases will rise, and this unprecedented partnership between 
Hartford HealthCare, Trinity College and the Waterford Group will 
dramatically expand the number of beds available, in the event that they are 
needed. I want to thank everyone involved for working with tremendous 
speed to make this happen.  We're lucky to have outstanding hospital 
systems like Hartford HealthCare, and we're lucky to have tremendous 
partners." 
  
Over the coming days, Hartford HealthCare will offer more specific details. 
Discussions are underway with a number of statewide hotel operators with 
whom Hartford HealthCare will be entering into additional Letters of Intent 
to best support the many communities we serve. 
  
How to learn more  
  
• Hartford HealthCare has more information at: 
www.hartfordhealthcare.org/coronavirus.  Or in Spanish: 
https://espanol.hartfordhealthcare.org/pacientes-y-visitas/coronavirus-
covid-19.  
  
• For questions, call our COVID-19 hotline at 860.972.8100 or text COVID19 to 
31996. 
 
 

Hartford HealthCare. 
With 30,000 colleagues and total operating revenue of $4.3 billion, Hartford HealthCare has 
cultivated a strong, unified culture of accountability and innovation. Its care-
delivery system, with more than 360 locations serving 185 towns and cities, includes two 
tertiary-level teaching hospitals, an acute-care community teaching hospital, an acute-care 
hospital and trauma center, three community hospitals, the state’s most extensive 
behavioral health network, a large multispecialty physician group, a clinical care 
organization, a regional home care system, an array of senior care services, and a large 
physical therapy and rehabilitation network. Hartford HealthCare’s unique, system-wide 
Institute Model offers a single, high standard of care in crucial specialties at hospital and 
ambulatory sites across Connecticut. The institutes include: Cancer, Heart and Vascular, 
Ayer Neuroscience, Orthopedics and Tallwood Urology. Visit Hartford HealthCare 
at www.hartfordhealthcare.org 
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